
WASHING SURVEY

We would appreciate you taking the time to complete this survey. It will help our Quality Control 
Department to evaluate the problem. Please return your garment(s) with this survey if you have not 
already done so. Your honesty is important to help us find a solution. 

What brand of laundry detergent do you use?
(Please be specific: Tide HE vs. Tide, All Free vs, All, etc.)

Did you use liquid?

Did you use liquid with softener?

Did you use liquid with bleach?

Did you use powder?

Did you use powder with softener?

Did you use powder with bleach?

Did you use fabric softener? 

If yes, what brand?

Did you use dryer sheets?

If yes, what brand?

Did you use a high efficiency washer?
(For example: Neptune)

Did you use well water?

Did you use a small or 
large volume of water?

Did you have a water softener? 

What was the temperature of your water?

Did you hand wash garments?

Account Name or Individual’s Name:

Address:

Account Number:

Telephone Number:

Contact Name:

Did you put garments in the dryer?

Did you dry on high heat?

Did you hang garments to dry?

Was the garment washed alone?
(Separate from any other items or leotards) 

Was the garment washed right side out?

How much time elapsed from the end of the wash 
cycle till the removal from washer?

How many times was the garment worn?

How many times was the garment laundered?

Did your gymnast use deodorant?

If yes, what brand?

Does your gymnast use perfume?

Did the garment come in contact with hairspray?

• Mail to: Elite Sportswear
2136 N 13th Street
Reading, PA 19604
Attn: Returns 
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